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Can / Could you hold on a minute, please? Bir dakika bekler misiniz, lütfen?

Could/May/Can I speak to Mr. Watson? Bay Watson ile konuşabilir miyim?

Could you tell him to call me back today? Ona beni bugün aramasını söyler misin?

Could/May/Can I help you? Yardımcı olabilir miyim?

Would you like to leave a message? Mesaj bırakmak ister misiniz?

Could / Can you repeat, please? Tekrar eder misin lütfen?

How do you keep in touch with your friends? Arkadaşlarınla nasıl iletişimde kalırsın?

How do you spell your name and surname? İsminizi ve soy isminizi nasıl kodlarsınız?

Could you tell her to contact me? Benimle iletişime geçmesini söyler misin?

COMMON EXPRESSIONS

Hang / Hold on a minute. Bir dakika bekleyin.

Please, hang on. Lütfen bekleyin.

Buse speaking. Buse konuşuyor/ Ben Buse.

Hello! This is Peter calling. Merhaba ben Peter.

I’ll call you back. Seni tekrar arayacağım.

I’ll get back to you in an hour. Bir saat içinde size geri arayacağım.

I’ll talk to you soon. Yakında görüşürüz.

We will meet up soon, then. O zaman yakında görüşürüz.

I am sorry to hear that. Bunu duyduğuma üzüldüm.

I’m afraid he isn’t available at the moment. Korkarım şu an müsait değil.

He’ll get back to you as soon possible. En kısa zamanda size geri dönecek.

I can’t hear you well. Seni iyi duyamıyorum.

I don’t want to answer it. Buna cevap vermek istemiyorum.

It’s a bad line. Kötü / bozuk / cızırtılı hat.

I’ll put you through the headmaster. Sizi müdüre aktarıyorum.

Don’t hang up the phone, please. Telefonu kapatma lütfen.

Thanks for calling. Aradığın için teşekkürler.

Let’s go on chatting. Hadi mesaj üzerinden devam edelim.

I’ll call you later. Seni daha sonra ararım.

UNIT QUESTIONS



NOUN / ADJECTIVE 

PHRASES

ADJECTIVES 

embarrassed utanmış,mahcup surprised şaşkın

crazy çılgın happy mutlu

smart zeki sleepy uykulu

bored sıkılmış angry kızgın

scared korkmuş cool havalı

lovely sevimli,hoş generous cömert

afraid korkmuş stranger yabancı

engaged meşgul latest en son

easy kolay,basit expensive pahalı

polite kibar,nazik local yerel

homeless evsiz important önemli

possible mümkün useful faydalı

sure emin loud yükseksesli

harmful zararlı available müsait

faculty of medicine tıp fakültesi generous person cömert kişi

mobile phone cep telefonu bad line kötü şebeke

doctor appointment doktor randevusu shopping list alışveriş listesi

customer service müşteri hizmetleri local authority yerel yönetim

latest version en son sürüm call centre çağrı merkezi

security risk güvenlik riski health service sağlık hizmeti

homeless people evsiz insanlar kite festival uçurtma festivali

school project okul projesi phone conversation telefon konuşması

restaurant reservation restoran rezervasyonu

internet connection internet bağlantısı



line hat, şebeke headmaster müdür cinema sinema

memo kısa not appointment randevu order sipariş

reservation rezervasyon customer müşteri service servis, hizmet

officer memur incident olay burglar ev hırsızı

balcony balkon neighbour komşu conversation konuşma

fire yangın invitation davet accident kaza

joke şaka ambulance ambulans technology teknoloji

version sürüm pros olumlu yanlar cons olumsuz yanlar

concentration konsantrasyon risk risk security güvenlik

addiction bağımlılık information bilgi issue konu, problem 

authority yetkili message mesaj festival festival

project proje note not wife eş (kadın) 

office ofis faculty fakülte culture kültür

suggestion öneri contact irtibat emergency acil

VERBS

NOUNS

hear duymak repeat tekrarlamak

speak konuşmak study çalışmak (ders)

call aramak (telefon) wonder merak etmek

connect bağlanmak (iletişim) contact temas kurmak

invite davet etmek ring çalmak (telefon)

receive almak leave bırakmak, ayrılmak

join katılmak water sulamak

need ihtiyaç duymak try denemek

answer cevaplamak notice farketmek

seem görünmek contact iletişim kurmak

reserve ayırtmak (yer vb) provide sağlamak

change değiştirmek carry taşımak

disturb rahatsız etmek decide karar vermek

solve çözmek express açıklamak

press basmak (tuş) book ayırtmak (yer vb)

introduce tanıtmak accept kabul etmek

approve onaylamak evolve evrilmek



hang on hatta kalmak hold on hatta beklemek

get back dönmek, geri aramak put someone through birini bağlamak

hang up telefonu kapatmak hold on a minute bir dakika beklemek

leave a message mesaj bırakmak call back geri aramak

go out dışarı çıkmak meet up buluşmak

take care dikkat etmek dial a number bir numara çevirmek

break into zorla girmek(ev vb.) calm down sakin olmak

get in touch iletişime geçmek keep in touch iletişimde kalmak

get information bilgi almak get help yardım almak

ask for rica etmek go on devam etmek

VERB PHRASES

I’m busy! 

Leave a 

message!

Don’t hang up the

phone please. I will

put you through.



Vocabulary Exercises

1. Write the words under the pictures.

crazy

happyangry

scaredembarrased

cool

1.

4.

3.2.

___________

___________

______________________

______________________

5.

2. Complete the sentences with the words below.

burglarleaverepeat

calladdictionafraidhold

customer

1. I couldn’t understand. Could you ___________ that please?

2. A ___________ broke into my neighbor’s house so I called the police.

3. He isn’t available now. Do you want to ___________a message?  

4. Smartphone ___________  is a serious problem among teenagers. 

5. Could you tell him to ___________ me back?  

6. I’m _________ he is busy now. 

7. Can you __________ on a minute please?  

8. If you have a technical problem, you can call the ___________ service.

N
arte

st
İn

gilizce6.



4. Circle the correct options to complete the sentences. 

1. I’m sorry, but he is busy / available at the moment.

2. How do you keep / wait in touch with your friends?

3. Can you hold on a minute? I will put / take you through.

4. Daisy is making a phone incident / conversation. 

5. John has a doctor center / appointment.

6. She isn’t available now. She will get / ask back to you as soon as 

possible.

3. Match the halves of the phrases.

1. hang ___ a) a number
2. call ___ b) up
3. bad ___ c) in touch
4. hang ___ d) authority
5. keep ___ e) on
6. local ___ f)  back
7. dial ___ g) line

5. Find the 8 words in the word-search puzzle below.

N
arte

st
İn

gilizce
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GRAMMAR

Following Phone Conversations

We use ‘can’ / ‘could’ / ‘may’ for polite requests and permissions.

Examples

How may I help you?

May I speak to Mr. Brown please? 

Could I use your mobile phone? 

Could I ask who is calling?

Could you tell him to call me back?

Can you spell your last name?

Can I ask you a question?

Can I take your phone number?

Size nasıl yardımcı olabilirim?

Bay Brown ile konuşabilir miyim lütfen?

Telefonunuzu kullanabilir miyim?

Kimin aradığını sorabilir miyim?

Ona beni geri aramasını söyler misin?

Soy isminizi heceler misiniz?

Size bir soru sorabilir miyim?

Telefon numaranızı alabilir miyim?



Would like

We use ‘would like’ for making polite offers and requests.

Examples

Would Helen like to join us?

Would you like to leave a message?

When would you like to call him?

Would you like her to call you back?

Helen bize katılmak ister mi?

Bir mesaj bırakmak ister misiniz?

Onu ne zaman aramak istersiniz?

Onun sizi geri aramasını ister misiniz? 

ATTENTION!

We use different phrases to introduce ourselves over the phone.

• Hello, this is Tina Turner. Hello, this is Tine Turner from Weasley Company.

• Helen speaking. It’s Helen speaking.

• This is Melissa calling. 

Study the sentences below.



Marie : Hello! How may / would I help you? 

Lilly : May / Would I speak to Mr.Jenner please? 

Marie : I’m afraid. He is busy now. Could I asking / ask who is calling?  

Lilly : She is / This is Lilly Ramsey from Aaron Company. 

Marie : Would you like to leaves / leave a message for him, Mrs. Ramsey? 

Lilly : Sure. Could you telling / tell him to call me as soon as possible? 

Marie : Of course. I will pass through your message. 

1. Circle the correct options to fill in the blanks.

EXERCISES



2.Put the sentences into the correct order.

3. Find and correct the mistakes in the sentences

below.

1. When would you like to meeting Ahmet? 

_________________________________________ 

2. Hello, this is Mary Rose speak. 

_________________________________________

3. May I speaks to Mr.Potter please? 

_________________________________________

4. Can I asking you a question?

_________________________________________ 

5. Would you likes to leave a message? 

_________________________________________

N
a

r
te

s
t
İn

g
iliz

c
e

1. I / may / Jane / to / speak? 

______________________________________  

2. would / to / like / message / a / leave / you?

______________________________________  

3. is / Yuri Boyka / calling / is / this.

______________________________________  

4. ask / I / could / calling / who / is? 

______________________________________  

5. may / I / how / help / you? 

______________________________________  

6. use / could / I / your / mobile / phone? 

______________________________________ . 

7. spell / can / your / name / you / please?

______________________________________ . 
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